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The user will Login to the website: https://sims.steel.gov.in/ and this landing page will appear. 

 

First time user needs to register themselves by clicking the link “Register as Importer” . After clicking 

registration page will appear. 

 

https://sims.steel.gov.in/


User needs to fill the IEC code and automatically other details such as Name, Email, mobile will get filled. 

User needs to enter the captcha and agree to terms and conditions. After submitting user will get OTP on 

mobile and Email for validations. 

 

 

After Entering the correct OTP, User needs to create a password for further login by fulling the 

requirements mentioned in the screen. 

 

 

 



After successful registration, user will login on the landing page through IEC code and created password 

and by entering the correct captcha. 

 

 

After login, user will land to the Home page of the portal which looks like the screen below. 

 

 

 

 



The user can change the password through “Change password” link by fulfilling the requirement 

mentioned in the below screen. 

 

 

The user can also Lodge his grievance if he/she faces any difficulties. User needs to enter the text of the 

grievance and upload a document for its proof. After submitting the grievance user will get a ticket 

number for further reference. 

 

 

 

 



The user can check its grievance reply by entering the same ticket number in “Check status” link. 

 

 

If a user has changed its Mobile or Email in DGFT portal, The user can update the same in SIMS portal by 

entering the IEC code. Automatically latest updates will get fetched and by submitting the details it gets 

updated in the SIMS portal. 

 

 



 

 

 



 

 

 


