
Steel Importing Monitoring System FAQs

Q. 1. What is SIMS ?

 SIMS stands for Steel Import Monitoring System. It’s an online portal wherein importers
are required to submit advance information regarding import of iron & steel items
appearing in Chapter 72, 73 and 86 of ITC (HS), 2022.

 Steel Import Monitoring System was revamped and the revamped version of portal was
launched by Ministry of Steel on 25th July 2024.

Q. 2. Who is required to register on SIMS?

 All importers intending to import goods classified under any HS codes of Chapters 72,
73 and 86 of ITC (HS), 2022 shall require compulsory registration under the SIMS vide
DGFT Notification no.17/2015-20 dated 05.09.2019.

Q. 3. What are the pre-requisites for applying for SIMS?

 Any importer having valid IEC can apply for SIMS registration. However, for this purpose,
they require Invoice, Bill of Lading, Mill Testing Certificate (MTC), Consignment Id, BIS
License, IS Code (wherever applicable).

Q. 4. Where can we apply for SIMS or where we can get the link to apply for SIMS?

 The user has to Login on the website: https://sims.steel.gov.in
 First time user need to register themselves by clicking the link “Register as Importer”

through their IEC Code (For more details please refer
https://sims.steel.gov.in/assets/usermanual.pdf)

Q. 5. I have submitted the application but not received the registration no.?

 User may contact the Helpdesk at Tel No. 011-65263079, 011-65263080 or email at
simshelpdesk@mstcindia.in

Q. 6. Do I need to file an application for each item of import?

 Yes, importer is required to apply for a unique SIMS Registration for each item of
import. However, the importers also have the option to generate multiple unique SIMS
registration numbers in a single log-in to the portal, in case of more than one item of
import in one invoice.

Q. 7. What is the application fee?

 For generation of a unique SIMS Registration Number, the importer is required to pay an
amount of Rs. 750/- (Registration fee - Rs.500 /- and Processing fee - Rs.250 /-). In case
of generation of multiple unique SIMS registration numbers, the importer have to pay in
multiple of Rs.750/- in lumpsum. For example, if an importer has generated 04 (four)



unique SIMS registration numbers in one log-in, in that case he has to make a payment
of Rs.3000/- in one go.

Q. 8. At what point in the importation process should the application to be filled?

o The advance registration period to apply for registration on the SIMS Portal for
import of all steel products is as follows

i. Nepal, Bhutan, and Sri Lanka: Not earlier than 60th day and not later
than 2nd day before the expected date of arrival of import consignment

ii. All Countries except Nepal, Bhutan, and Sri Lanka: Not earlier than 60th
day and not later than 3rd day before the expected date of arrival of
import consignment.

iii. The advance registration period for import of Ferrous Scrap covered
under specific HS codes of heading 7204 of ITC(HS), 2022 would be 'not
earlier than 60th day and not later than 2nd day before the expected date
of arrival of import consignment.

iv. For SEZ/EOU to DTA would be 'not earlier than 60th day and not later
than 2nd day before the expected date of arrival of import consignment

Q. 9. What is the validity of my SIMS Registration?

 The SIMS Registration Number shall remain valid for a period of 75 days from the date
of issuance.

Q. 10. Can I amend or cancel my registration application after submission on the SIMS
portal?

 No

Q. 11. Where can I find guidance or user manuals for using the SIMS portal?

 Please refer to https://sims.steel.gov.in/assets/usermanual.pdf

Q. 12. Where can I find more information about steel import regulations and policies
enforced through the SIMS portal?

 Required information can be seen on the Ministry of Steel website.

Q. 13. How did the user/applicant get the User ID and Password?

 First time Importer will click on “Register as importer” as a new user to register himself.
User need to create a password during the registration. After Registration, the importer
will login from Login screen and user ID will appear on the home screen after successful
application login.



Q. 14. How can the users/applicants change password and/or retrieve password in case
of forgotten password?

 To change the password: Select the “Change Password” option located near the “Log
Out” button. On the Home screen, the importer can update the password by entering the
current password and the new desired password.

 If the password is forgotten: Use the “Forgot Password” link available on the login
page. Follow the instructions to reset the password, usually by verifying registered
email/mobile details.

Q. 15. What we can do if, we are not able to proceed as District and State Details are
blank and non-editable?

 The details of Branch (After Selecting the Branch from Drop Down) is getting populated
from IEC. If the details were not reflecting, request to please apply for modification in
IEC.

Q. 16. What to do if, for HS codes mapped under QCO, the IS Code of the import
material is not mentioned in QCO issued by Ministry of Steel available in drop-down?

 User has to avail NOC from Ministry of Steel

Q. 17. Where will we get the notification of registration/application number under SIMS?

 Registered SIMS application can be viewed under the 'Complete' section with SIMS
number and PDF having SIMS application summary along with the payment receipt.

Q. 18. What if I’m unsure about the ‘HS Code’ for the product being imported?

 HS Codes are necessary information that must be filled in for importing products. You
may connect with technical experts to identify the HS codes for your concerned products
before import.

Q. 19. What if I’m unsure about the ‘Technical detail’ for the product being imported?

 Technical detail is important information. It is necessary to fill in relevant information in
this field. You may connect with the manufacturer of your product for more details on
this.

Q. 20. How long will it take to create the application number for my registration?

 The SIMS number is created immediately after completing the application and
successful payment.

Q. 21. What do I do if I don’t receive my application number after the registration
process?



 First, ensure that the payment has been successfully completed. Once the SIMS
payment is successful, the system automatically issues the SIMS number immediately. If
your query hasn’t still been resolved, please contact the Ministry of Steel helpdesk no.
011-23213945, 011-23214201 or email at simshelpdesk@mstcindia.in for support.

Q. 22. On Page of SIMS Registration, I am unable to proceed further, or System is not
allowing me to click on “Final Submit”.

 Ensure that all mandatory fields are filled in. If any required information is missing, the
system will not allow you to move to the next step.

Q. 23. How exactly is the ‘Country of origin’ defined?

 This is defined in-line with the rules of origin definition. These rules are different across
various national and international laws. Please ensure you refer to the relevant rules of
origin while filling this field.

Q. 24. How will I get to know that whether my payment process is successful or
Unsuccessful?

 The importer can also check the payment status on the Bharatkosh portal. If the
payment initially shows as pending and is later cleared by Bharatkosh, the importer
should wait for one hour, as the automated scheduler updates pending payments on the
SIMS portal during that time.

Q. 25. Do Indian origin goods processed in a foreign country need a registration when re-
entering India?

 Yes, all steel products that are entering into India require prior registration before imports.

Q. 26. Where can I view my previous details?

 A 'View SIMS registration' section has been made available to the applicant where they
can view the previous registrations.

Q. 27. Can I modify/amend/cancel the registration?

 No

*****


